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Welcome to the Winter edition of Clean Talk!  

Many people wait to clean their carpets during the Spring or Summer, but did 

you know that the Winter is a great time to clean too? Why, you ask? Iôll give 

you three great reasons: 

During the Winter, most people have their heating systems running. Carpets 

can actually dry faster with the heat on then during the Spring with windows 

open. Plus, weôre not as busy, so instead of waiting the customary 2 or 3 weeks for an appoint-

ment, we can get to you faster! Lastly, during Winter months, you spend more time indoors 

breathing stale air. Un-clean carpet can hold a lot of contaminates that are redistributed into the 

air by simple foot traffic or vacuuming. Cleaning your carpet can help clean your indoor airð

helping you breath easier! Are you convinced now? Great! Call us to set up an appointment! 

 
Best Regards, Rob & Sue Lyon  
Owner, Clean Force One 

 

P.S. Donôt need any cleaning done just yet? Please pass the coupons on page 4 along to a friend or 

family member, with our compliments! 
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INSIDE THIS ISSUE: 

You are not alone. 9 out of 10 Americans 

suffer from some degree of "Rug Rage."   
 

Rug Rage is defined as that hopeless feel-

ing of frustration you get every 
time you look at the carpeting 

in your home or office. It starts 
out as a minor irritation - that 

spot that won't come out, the 

carpet cleaning company that 
doesn't deliver on it's promises, 

or the home cleaning system 
that doesn't work nearly as well in real life 

as it does on the television commercial.  
 

Left untreated, Rug Rage can develop into 

a wallet threatening illness. There have 
been reports of people actually ripping out 

their carpeting and needlessly replacing it. 
One homeowner reportedly refused to let 

his family turn on the lights when they 

entertained guests. 
 

Who is most susceptible?  
 

People with 
children and 

pets suffer 

f r o m  a 
higher inci-

dence of the 
i l l n e s s . 

There are 
unconfirmed reports of a woman with 12 

children who actually replaced her carpet-

ing with cement and a floor drain!  It 
doesn't have to be this way.  

 
There is a Cure!  

 

Help wipe out Rug Rage before it's too 
late. Call Clean Force One the Rug Rage 

counselor .  Our  wor ld-
renowned ñAll Naturalò pro-

gram has been known to cure 
Rug Rage with only one treat-

ment. Plus, for a limited time 

only, We will give you a Spe-
cial Price!. Call our office for 

more details. Youôll be thrilled that you did. 
 

Ownerõs 
Corner 

Our Home and Office Maintenance Newsletter  

 Our Guarantee:  
 

If you are unhappy 
with the quality of 

work you receive or 
any spots reappear 
within 30 days, we 
will be more than 
happy to re-clean 

any areas... free of 
charge. 

Menu of Services:  

 

In Home or Office:  
Carpet Cleaning  

Upholstery Cleaning  

Oriental & Area Rugs  

Soil Protection  

Carpet Deodorizing  

Tile & Grout Cleaning  

Blind Cleaning  

Carpet Repairs  

Emergency Water Damage 

Restoration  

Boat, RV & Auto Interiors  

Carpet Spotter Sales  

Wood Floor Cleaning & 

Sealing  

 



 

Ask Mr. Know -it -all 
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BUSINESS SIGNS...  

 

 Outside a muffler shop: ñNo appoint-

ment necessary. We hear you coming.ò  

 

 In a veterinarianôs waiting room: ñBe 

back in 5 minutes. Sit! Stay!ò  

 

In a restaurant window: ñDonôt stand 

there and be hungry. Come on in and 

get fed up.ò  

 

At a propane filling station: 

ñTank heaven for little 

grills.ò  

 

At a tire shop: ñInvite us to 

your next blowout.ò 
~~~~~~~ 

If you are going to try cross -

country skiing, start with a 

small country.  
~~~~~~~ 

Why does the sun lighten our hair, but 

darken our skin? 

 

Why is the third hand on the watch 

called second hand? 

 

Why is the word dictionary in the dic-

tionary? 
~~~~~~~ 

The Dark Ages were caused by 

the Y1K problem.  

 Dear Mr. Know -it -all: We bought new 
carpeting about a year ago. Itôs starting 
to look dirty in some of the high traffic 
areas. I have always heard that you 
should wait as long as possible to have 
your carpets cleaned the first time, be-
cause once theyôve been cleaned, 
theyôll get dirty much faster than when 
new.  
 How long should we wait? 

Signed, Patient Patty  
 
Dear Patient: That may have been true 
many years ago, but with todayôs mod-
ern cleaning systems, thatôs no longer 
the case. 
 Early ñsteam cleaningò and shampoo  
methods left a heavy dirt-attracting, 
soap or detergent residue in the carpet. 
This residue would indeed cause your 
carpeting to re-soil rather quickly. 
 Our modern cleaning system  does 
not leave any dirt-attracting residue. 
Your carpets will not re-soil any quicker 
than when they were new. 
 One word of advice: New carpets are 
designed to hide soil. By the time                        
your carpet begins to look dirty, it is in 
dire need of cleaning to remove abra-
sive soils. Waiting too long can actually 
shorten the life of your carpet. 
 
 Dear Mr. Know -it -all: We just bought 
a bigger house and need to have some 
work done to it before we move in. 
Should we have the carpets cleaned 
before or after we have the interior 
painted? 

Signed,  Movinô On Up 
 
Dear Movinô: Wait until the painter is 

done. Even the most careful painter 
will get an occasional spot of paint on 
the carpet. When that happens, make 
sure that they remove as much of it as 
possible using a mild cleaner. Have 
them blot the spot, without scrubbing.  
Whatever you do, donôt allow the use 
of solvents to remove paint in carpet-
ing. Permanent damage could result. 
 Lastly, schedule us to clean the car-
pets a couple of days after the painter 
says heôll be done. Painters are notori-
ous for running behind schedule. 
 

 Mr. Know -it -all:  

Clean Laughs... 
   Why is it that when you transport 

something by car it is called a ship-

ment, but when you transport some-

thing by ship itôs called cargo? 

~~~~~~~ 

   The customer in the Italian restau-

rant was so pleased that he asked to 

speak to the chef. The owner proudly 

led him into the kitchen and intro-

duced him to the chef. 

 òYour veal par-

migiana was superb,ò 

the customer said. ñI 

just spent a month in 

Italy, and yours is bet-

ter than any I ever had 

over there.ò 

 òNaturally,ò the 

chef said. ñOver there, they use do-

mestic cheese. Ours is imported.ò 

~~~~~~~ 
     A 3-year-old was diligently pound-

ing away on her fatherôs word proc-

essor. She told him she was writing a 

story.  

 òWhatôs it about?ò he asked. 

     òI donôt know.ò she replied, ñI 

canôt read.ò 
~~~~~~~ 

   Reaching the end of a job interview, 

the human resources per-

son asked a young engi-

neer fresh out of college 

what kind of a salary he 

was looking for. 

    ñIn the neighborhood of 

$140,000 a year, depending on the 

benefits package.ò 

   ñWell, what would you say to a pack-

age of 5-weeks vacation, 14 paid holi-

days, full medical and dental, company 

matching retirement fund to 50% of 

salary, and a company car 

leased every 2 years...say, 

a red Corvette?ò 

   ñWow! Are you kidding?ò 

   ñYeah, but you started it.ò 

~~~~~~~ 
Borrow money from a pessimist -
they donôt expect you to pay it 

back.  
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C andles. Thereôs nothing more appealing than the sweet 

scent of a burning candle. Retail-

ers tend to believe that the sweet 
smell of candles more closely re-

sembles the sweet smell of prof-
its.  After all, candles are big busi-

ness, with sales of over $2 billion 
dollars this year alone. Itôs 

nearly impossible to enter a 

department store, clothing 
store, drug store or the corner 

hardware store, without finding 
candles on display. 

 Aromatherapy candles have 

touted relaxation benefits and 
mind/body healing. But, however 

soothing candles may be to your 
mental state, however appealing 

their odors, and however roman-
tic a mood they set, candles may 

be causing irreparable damage to 

your home. 
 Candles - scented candles in 

particular - give off soot as they 
burn.  Soot is a natural by -

product of burning petroleum 

products such as wax. Scented 
candles are made by mixing fra-

grant oils into the candle wax. 

Blow Out the Candles... Quick!  
The more oil put into a candle, the 
stronger the fragrance that is pro-

duced. More oil produces more soot 

while burning.  
 You wouldnôt think that a sim-

ple candle could produce that much 
soot, but if you try this little experi-

ment, youôll be surprised and con-
vinced: Light a candle and hold 

an old dinner plate about 4 

inches above the flame for 30 
seconds.  The bottom of the 

plate will be covered in oily, black 
soot. 

 The fact is, a scented candle 

will produce more pollution in one 
evening than a room full of ciga-

rette smokers. 
 Homes that frequently burn 

candles are actually causing daily 
smoke damage to their  interior 

surfaces. The soot collects on ceil-

ings, light fixtures, electrical 
outlets, artwork, furniture and 

walls. As the soot lands on 
walls, gravity pulls the excess 

soot to the floor, where it col-

lects on the carpeting around 
the perimeter of the room. 

What was previously believed to be 

ñsoil filtration 
linesò in car-

peting, could 

very well be 
caused by 

candles. 
 In an extreme example, we 

once inspected a home where the 
homeowner kept 8 - 10 candles 

burning constantly. The homeowner 

was convinced that the furnace was 
faulty and was the cause of all of 

her ñsmoke damage.ò It cost the 
homeowner a small fortune to re-

store the damage. 

 Anybody that has tried to re-
move soot from a hard surface 

knows how difficult a task it can be. 
Carpeting and upholstery, which 

can be highly absorbent, make the 
task even more difficult. The key is 

to get the soot cleaned up before it 

settles and bonds to the 
fabric. If you wait too long, 

it can be nearly impossible 
to remove. 

 So, enjoy those can-

dles, but in moderation. If 
you have any questions, 

please call us. 

FUN FACTS!  
 

Only one person in two billion will live to be 116 or 

older. 

 

Women blink nearly twice as much as men. 

 

A snail can sleep for three years. 

 

No word in the English language rhymes with 

ñMONTHò. 

 

The electric chair was invented by a dentist. 

 

An ostrichôs eye is bigger than its brain. 

 
An average, 100 people choke to death 
on ballpoint pens every year. 
 
Americans on average eat 18 acres of 

Carpet Protectant - Who Needs it? 
 Just as you put wax on your car to protect itôs finish 

from the elements and to keep it looking newer longer, your 

carpeting needs a protective treatment too. Carpet protectant 

creates an invisible shield, which allows you to vacuum soil 

away more easily.  

Spill Something? Donôt Panic 

 Protectant applied to your carpeting provides you with a 

ñwindow of opportunityò to remove com-

mon household stains. Carpets that are un-

protected can absorb spills so quickly that 

even your best efforts to remove them are 

fruitless. Protectant creates an invisible 

barrier, which helps keep stains from be-

coming a permanent part of the carpet fibers. While no car-

pet is bulletproof, carpet protectant gives you a fighting 

chance.  

    The next time you have your carpets cleaned, ask us about 

protectant! 
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Winter Cleaning Specials! 

 Call Today !!   (570) 443-8508 

3 Room of Carpet Cleaning 
 

$135.00 
 

11 Step Process Including 

Deodorizer up to 400 Sqô  
 

Restrictions Apply. Call for Details 

Expires 3/31/2010 

317 Wilkes-Barre Street 

White Haven,Pa 18661 

 

Visit our website @ www.cleanforceone.net  

Inside This Issue: 

Clean Laughs... 

Dear Mr. Know-it-allé 

Do You Suffer From Rug Rage? 

Trivia Quizé 
 

1. What does caveat emptor mean? 
2. Name the volcano that destroyed 

Pompeii, Italy. 
3. What are the black piano keys 

made from? 
4. Who starred with Audrey Hepburn 
in ñBreakfast at Tiffanyôs?ò 

5. The northern border of Washing-
ton state is along which parallel? 

6.  What is a quoin? 

7.  What three rivers meet at Three 
Rivers Stadium in Pittsburgh, PA? 

 
The Answers Belowé Donôt peek! 

C LEAN  TALK 

Preferred customer 

1. Let the buyer beware 

2. Mt. Vesuvius 

3. Ebony 

4. George Peppard 

5. The 49
th

 parallel 

6. The Keystone of an arch 

7. The Ohio, Allegheny and Monon-

gahela Rivers 


